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STRUCTURE OF THE PRESENTATION

Part I by Prof. Maria João Custódio

1) What is Destination Image? Why is important to measure?

2) Case Study: The Algarve (Portugal) 

2.1 The Algarve viewed by the British

3) Research Findings and Contributions.

Part II by Prof. Fernando Perna

4) When the image & success of the destination goes beyond the limits of 
sustainability

4.1 Tourism Carbon Footprint

4.2 Carrying Capacity
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4) When the image & success of the destination 
goes beyond the limits of sustainability.
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Source: scoopnest.com

Externalities in Tourism

Balneário Camboriú
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What Is an Externality?
An externality is a cost or benefit caused by 
a producer that is not financially incurred or 
received by that producer. An externality 
can be both positive or negative and can 
stem from either the production or 
consumption of a good or service. The costs 
and benefits can be both private—to an 
individual or an organization—or social, 
meaning it can affect society as a whole.
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Figura 1 – Negative Externalities: The Social Welfare Lost
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Source: Soni, Prashant (2016), Indian Institute of Tourism and Travel Management.

Externalities (-)
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4.1 Tourism Carbon Footprint
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Figure 2 – Tourism Carbon Footprint

Fonte: Turismo de Portugal (2022). Tavel BI. Turismo de Portugal.
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Figura 4 – Tourism Transport Carbon Footprint

(grams of carbon dioxide, per passenger and per kilometre)
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Figure 3 – Algarve Flight Time Distance

03:00 h

Passenger CO2/pax/leg (KG)158.00
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4.2 Destination Carrying Capacity
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“One problem is that carrying capacity is what is known
as ‘messy problem’, complex and complicated because
it is both a theoretical and an applied issue. It is clearly
multi-disciplinary (…)”

“If one has to answer the question posed by McCool
and Lime (2001: 372), whether carrying capacity is
´tempting fantasy or useful reality’, one has little choice
but to respond that is not only a useful but also an
awkward and unavoidable reality.” 

Butler (2010: 61)

Carrying Capacity Concept
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• Water Resources

• Waste Residuals

• Energy

• Seasonality

• Tourism Intensity

• Health Facilities

• Territorial Risk Management

• (…)

Carrying Capacity Issues
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How many are too many ?
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Thank you all.
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